Instructor Training
Center Membership
Agreement

On behalf of the Cisco Networking Academy global community,
Welcome! This Instructor Training Center Membership
Agreement (“Agreement’) is entered into by and between
Cisco Systems, Inc. and the Instructor Training Center entering
into this Agreement (“ITC”), supersedes any other agreement
by and between the parties relating to the subject matter of this
Agreement, and governs the ITC’s participation in the Cisco
Networking Academy program (the “Program”). By accepting
this Agreement, your ITC will become an important NetAcad
partner and be able to provide instructor training to other Cisco
Networking Academy instructors.

1. Networking Academy Membership Guide. The
Networking Academy Membership Guide (“NAMG”)
describes the beneéfits, roles and responsibilities of
Cisco and the ITC. The NAMG forms part of this
Agreement and will be made available to the ITC by
Cisco. ITC should review the NAMG carefully before
agreeing to participate in the Program and comply with
the NAMG at all times. Cisco will exercise reasonable
efforts to provide advance notice to your ITC of any
material changes to the NAMG.

2. Grant of License

(a) Course Material. Cisco hereby grants ITC a
nonexclusive, nontransferable license to use all
educational material, including the web-based
instructional courses provided by Cisco as part of
the Program (“Curriculum”), lab exercises,
instructor guides, simulation tools, and similar
material or data made available to ITC by Cisco
for use in connection with the Program (“Course
Material”) solely for the purpose of fulfilling its
obligations during the term of this Agreement and
otherwise in accordance with the terms and
conditions set forth in this Agreement. ITC shall
not make any copies, duplicates, or derivative
works of Course Material without prior written
consent from Cisco. Cisco retains all right, title,
ownership and interest in the Course Material and
any modifications or improvements, including but
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(b)

(c)

(d)

not limited to translations and localized versions of
Course Material. All licenses not expressly given
by Cisco herein are reserved.

Software. Except as set forth in any separate
license, purchase, loan, or donation agreement for
any commercially available Cisco hardware,
Software or other technology (“Products”), ITC’s
rights and obligations with respect to any and all
machine readable (object code) versions of any
computer programs made available by Cisco to
the ITC, and any copies, updates, or upgrades
thereof provided in connection with the Program
(“Software”) shall at all times be subject to the
terms and conditions governing use of the
Software, packaged or downloaded with the
Software or found at the following URL: Software
and Cloud Services Terms - Cisco (“Software
License Agreement”).

Product Identification. ITC shall not remove,
conceal, or alter any product identification or
proprietary notices appearing on the Course
Material or any Products made available in
connection with the Program.

No Cost. Cisco shall provide ITC access to the
Course Material at no charge. ITC acknowledges
and agrees that Cisco may modify the Course
Material at any time in its discretion.

ITC Responsibilities.

(a)

(b)

()

Resources. ITC warrants and represents that,
while this Agreement is in effect, ITC shall obtain
and maintain all certifications, equipment, facilities,
services and other resources necessary to support
the Program in the Cisco-defined coverage area
in accordance with the NAMG.

Duties/Program Quality/Reports. To the satisfaction of
Cisco, ITC agrees to perform the duties and meet
or exceed the policies and quality standards
applicable to ITC as set forth in the NAMG. ITC
shall provide such information (including but not
limited to financial information) as Cisco requests to
confirm ITC’s compliance with the NAMG. Subject
to applicable privacy laws, ITC shall also provide
within a reasonable time (not to exceed thirty
calendar days) of Cisco’s request such
information as Cisco reasonably requests about
the operations of the ITC, including but not limited
to enrolliment numbers, class schedules, Program
evaluations or survey results.

Electronic Connectivity. During the term of this
Agreement, ITC shall ensure that its Internet
connectivity provides the minimum dedicated
bandwidth required in the NAMG. Further, ITC
shall ensure that it meets the minimum web server
capabilities as described in the NAMG. ITC shall
ensure to a reasonable certainty that its Program
personnel access Cisco Networking Academy
regularly in order to remain current with the
Program’s operating practices. Additionally, ITC
shall be liable for any violation of the Terms and
Condition for use of Cisco Networking Academy
Websites and Services by ITC personnel. A
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breach of such terms and conditions shall
constitute a breach of this Agreement.

(d) Course Material Security. ITC shall limit access
to Curriculum or other Course Material made
available via Cisco Networking Academy using
password protection or other authentication
measures identified or approved by Cisco. ITC will
also adhere to any other security requirements
identified in the NAMG. ITC shall use reasonable
efforts to limit access to the Curriculum to those of
its Students enrolled in the Program.

(e) Compensation and Benefits. Notwithstanding
anything to the contrary herein, ITC is solely liable
for any costs or expenses it incurs because of the
Program. Cisco has no liability for such expenses.
Further, Cisco shall have no liability for any
compensation or benefits claim made by or on
behalf of ITC instructors or other personnel.

Warranties. Cisco provides all resources (including
all course materials, services, websites or other
deliverables) “as is”, without warranty of any kind (as
far as Cisco is permitted to do so by law). Further
details are set out in the NAMG. ITC shall not make
any warranty, representation, or commitment
concerning the Program, whether written or oral, on
Cisco’s behalf, except as expressly set forth herein.

Data Protection.

(a) The ITC agrees to and shall comply with the
terms of NetAcad Data Protection Addendum
(a copy of which is located at Global NetAcad
Instance | Networking Academy), the terms of
which are hereby incorporated herein by
reference and may be modified by Cisco from
time to time.

(b) To the maximum extent permitted by law,
your ITC shall defend, indemnify and hold
harmless Cisco and its officers, directors,
employees, shareholders, customers, agents,
successors and assigns from and against any
and all loss, damages, liabilities, settlement,
costs or expense (including legal expenses
and the expenses of other professionals) as
incurred, resulting from or arising out of a
breach of the Data Protection Addendum.

Term, Termination. Your term of membership in the
Program is three years (36 months), commencing

on the date when you click “I Agree” below.
Notwithstanding the foregoing, either Cisco or the ITC
may terminate this Agreement without any liability to
the other party for any reason or for no reason by
providing at least sixty (60) days’ written notice to the
other. Further, this Agreement may be terminated
immediately by Cisco, upon written notice, in the event
of ITC’s breach of the Software License Agreement,
any term or condition listed in Section 2 (“Grant of
License”) or Section 8 (“Confidentiality”). Either party
may also terminate this Agreement immediately by
providing written notice, if the other party ceases
business operations, or becomes the object of the
institution of voluntary or involuntary proceedings in
bankruptcy or liquidation, or a receiver or similar officer

e s Lo iy «Cisco Ak oo bl dhagdd of S S ¢ s

AAEY) o2 8 sl jua

L) laa

iy Ales Galebagyd e oedul[ N S e 38 g (0
Global & 45 455 as &) Ll i o) g5 NetAcad
s «(NetAcad Instance | Networking Academy
Cisco 4,8 jsaas cleall £ sa ol L Leh s ad o
DAY g (e Ll

Gl S e e g (O 4 ey (530 sl )
Leila 55 Lgn a5 Lgal a5 CliSCO 4S5 e glaall Gaaladll
ped il (alaaY g L 55 LS 55 LeiDlac 5 Lgpatlanas
}\ bl A;\-.ha; w*&b}*.:bﬁ;}usm\uc
sl Gl S il il 5 il gl o ) um)
J\)s‘)!\ u_xl.ss;} A..uj.atﬂ\ colail) @l 63 Lu) Lq.a..ua; Bl
Ol 3oA e L o e i 5 (0 AY) Qg
3 3 L a2 ) e Qe A8l L el
bl bl e A5 e VW e C—‘-”LS}‘;-‘LS\
Lealatinl o Lo sisale] ol Lew3ad ol Lempand 5l dpadil

O s (1568 36) s G Tl (Al pme 320 plg g Baall
AS}JJF ‘DJSJd.\mLAAr-;c)SLi nhj\ “dﬂ‘J‘" d)ﬁm‘)s.ué.\nc_:)u\
olad Ayl g gua (j\ O ABEY) sda el Cpalaall s S e J\ Cisco
wmu‘;:hSJm\Hmd)\;wmquj\u.uL;\J‘P\J\uJ.H\
oo AN o3 elgd) §omg eeld ) ALY LAY ikl Ly (60)
e Boa Al (S k) e 5L «CisCo A8 Jd (e s
M\@C)ML)SJ\M‘;‘J\ 4@4L|)J\u44;)3ru§my Oalzal) (s
Wl bl e (6Y D ("mdl) 8 2l Sl (Moas i) mia") 2
iyl a5 13 ‘@\_\s D) i A (e il e LAY o3 slgd)
u\;.b;\éd ] w,d ) juzac C_ua\ }\ «4.4)1;4}\ u\.xluj\ oe )AY\
Jl‘fuw)lauwue.n,\ Ml;\w,\a‘;{l@m,b).\c S g
e Y A dad gl gl S e ol Led gl e (o ailiia Jse
gl o AN o3 elg e 4y Jgenall G s Can gy Caday GGl
il 3 sial) men gt (1) el o L;‘\! L dba

Gkl e 15liie) AEEY) 038 Con say ClaplSY) a3 el A giaall

O Osaleal Gy 35 38 50 e camg () e dlall el f olgidU ladl)
4.1).4“ uLA}Xa.An}‘L\.\.\)AJ\ o)}.\n J\}A&A; C|SCO ‘5“ )}Sn L'Ax: RELE]
gl Conalad) (3 Js)A (<ol 51) o 5 qnty of oy L sl
DSal laid il Lea ol L ) o3 (5 AT 315 }‘ aeln sl Sl gl
sl gl gl 13 Lo Aladia 2y 50 381 (Y Cpalaall oy
A_J\Lat_ﬁ\&d)@}ﬁ‘)mu.\du”h_u‘)mﬁyd‘)hu(c) cpan il
3 3lie) 5l Jee A8l olel) ol e s o (s e Jseanll
:\J)s’.d\ PXYSIINOA (] ?.ms:k;c M\‘-\JJS})S)AG,&‘)J (J)} ‘ed).;}(ac)';
A8 000a3 GaY (pales c 5 3S 50 o) () Ol sl g a1 Ji5 8
elei) o T Gany AEEY) 038 8 7Aa] ja ) S s Le ey Cisco
s Aal sl algall 5 bl 5V e iyl (ol L Da oLl i A8LEY) 020
AAEY) 0da Can san L el o ol

e e Jpand @iadl ey Cpadeall 55 S e L0 s ) N
T O e sSall g gl G ga c-uhaﬂ‘ ol Y1 g i) il
L;)S)A\d)buu\dﬁ L@.xl:d).aaj\ J\ ‘MSHJ*Y\oAgJJS)A‘ ;\Jy
JS‘)A)S_J sd._h.ubuéan [SESE) k_uMA.UJ)A.\” eJJA” é\}aelm..gj\ c.ah)ﬂ\

- Agpad s el (ol Calley Aaleiall by JUial Cpaniay s Cpalrall Gy 0

e le iy Adaall il g (il 58 Lgn 5 Bl Lt 5335 Lempans
Glily Lﬁ\ «Cisco Jl 473;)3” sale) BN bﬁ La e@‘)}'ﬁ axc Cralaall )y
b S sl o sl ail 5 oilsl S ol B (ol ey IS dpad s
b ool sl o3l Wlgiil Jiay 4y Jsine s e s n CiSCO (e oliliy lla

i e eali gl sl A Gl a5 S 5e ey of oy 5l
e el 8 Ly gy I sanall (il il 5 ol sl 5yl i aand Wi g alal)
sale) 5 ol aSa 2 By ol 0 01 5 il g8 ¢ peandl Y JEA asas
AEEY) 020 2T Gty Lad JEl sl

A gine 3 al asen Lo il IS AN i/ 5 Cisco 4,2 2023 el © il s gl G sin



6 (x4 daia

is appointed with respect to the whole or a substantial
part of its assets, or an act similar to any of the forgoing
occurs under applicable law. Upon termination or
expiration of this Agreement for any reason, (a) all
rights and licenses granted to ITC hereunder shall
terminate effective as of the effective date of termination
or expiration, (b) ITC shall immediately return to Cisco
all Course Material and Cisco Confidential Information.
ITC’s obligation(s) to return any Products, Software, or
other materials donated, sold, or licensed to ITC shall
be subject to any separate, written agreement covering
such donation, sale, or license; (c) ITC expressly
waives and renounces any claim to compensation or
damages for any termination of a business relationship
or franchise which may be alleged to exist; and (d) ITC
agrees to provide reasonable assistance in the transition
of duties and responsibilities to any successor ITC
identified by Cisco. Except as expressly noted herein,
termination or expiration of this Agreement shall not
relieve either party from obligations or duties owing but
unfulfilled under this Agreement.

Compliance with Laws. ITC represents and warrants
that all licenses, permissions, authorizations or consents
of governmental officials necessary for the ITC to
perform hereunder have been obtained, or will be
obtained, before ITC participates in the Program or
delivers Course Materials to students. Without limiting
the foregoing, ITC represents and warrants that its
policies for soliciting, collecting, storing, and forwarding
of any personal data comply with local laws and
regulations. ITC shall not distribute, including forwarding
to Cisco, any personal data in violation of any laws or
regulations and will immediately notify Cisco of any
request from Cisco it reasonably believes to violate
such laws or regulations. ITC shall perform under the
Program, at its own expense, in compliance with all
applicable laws, regulations and ordinances, including,
but not limited to, applicable laws or regulations
governing export, re-export, and transfer related to
the performance of this Agreement.

Confidentiality. ITC shall not disclose (i) the terms
and conditions of this Agreement; (ii) information clearly
marked as "Confidential," "Proprietary" or a similar
legend if disclosed in writing (or other tangible form);
(iii) information clearly identified as confidential,
proprietary or the like at the time of disclosure if
disclosed orally; or (iv) information ITC knows or
reasonably should know is confidential, proprietary or
a trade secret of Cisco (“Confidential Information”) to
any third party or use Confidential Information for any
purpose except as necessary to perform in accordance
with this Agreement or as otherwise approved by
Cisco in writing. ITC shall have no obligation to protect
as confidential any information which (a) was legally in
its possession or known to ITC without any obligation
of confidentiality prior to receiving it from Cisco; (b) is, or
subsequently becomes, legally and publicly available
without breach of this Agreement; (c) is legally
obtained by ITC from a third party source without any
obligation of confidentiality; or (d) is developed by or
for ITC without use of the Confidential Information and
such independent development can be documented.
ITC may disclose Confidential Information pursuant to
a valid order issued by a court or government agency,
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provided that ITC provides to Cisco: (I) prior written
notice of such obligation; and (Il) the opportunity to
oppose such disclosure or obtain a protective order.

9. Limitation of Liability. EXCEPT AS PROHIBITED BY
APPLICABLE LAW, ALL LIABILITY OF CISCO OR
ITS SUPPLIERS FOR CLAIMS ARISING UNDER
THIS AGREEMENT OR OTHERWISE SHALL BE
LIMITED TO TWENTY-FIVE THOUSAND U.S.
DOLLARS ($25,000.00). THIS LIMITATION OF
LIABILITY IS CUMULATIVE AND NOT PER
INCIDENT. IN ALL SITUATIONS INVOLVING
CLAIMS ASSOCIATED WITH THE COURSE
MATERIAL, ITC’S SOLE AND EXCLUSIVE REMEDY
IS THE CORRECTION OR REPLACEMENT OF THE
COURSE MATERIAL BY CISCO, AT CISCO'S SOLE
DISCRETION. IN NO EVENT SHALL CISCO ORITS
SUPPLIERS BE LIABLE FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY, OR
CONSEQUENTIAL DAMAGES OF ANY KIND
(INCLUDING, BUT NOT LIMITED TO, LOST
PROFITS, LOST OR DAMAGED DATA, LOSS OF
USE, OR INTERRUPTION OF BUSINESS)
SUSTAINED OR INCURRED IN CONNECTION WITH
THE PROGRAM OR ITS TERMINATION,
REGARDLESS OF THE FORM OF ACTION AND
WHETHER OR NOT SUCH DAMAGES ARE
FORESEEABLE AND EVEN IF CISCO ORITS
SUPPLIERS HAVE BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. CISCO WILL
NOT BE LIABLE TO ITC BASED ON ANY THIRD
PARTY CLAIM. Nothing in this Agreement shall limit or
exclude Cisco’s liability for the tort of deceit, for
personal injury or death caused by its negligence or for
any other liability to the extent that it cannot be
excluded or limited under applicable.

10. General Provisions. Neither party shall be liable for
any delay or failure in performance due to events
outside the defaulting party’s reasonable control,
including without limitation acts of God, earthquake,
labor disputes, shortages of supplies, riots, wars, fires,
epidemics, or delays of common carriers or other
circumstances beyond its reasonable control. The
obligations and rights of the excused party shall be
extended on a day to day basis for the time period
equal to the period of the excusable delay. This
Agreement shall be governed by the laws of the State
of California, United States of America, without giving
effect to principles of conflicts of laws. The Parties
disclaim the application of the UN Convention on
Contracts for the International Sale of Goods to the
interpretation or enforcement of this Agreement. Cisco
may change this Agreement, including the NAMG and
the NetAcad Data Protection Addendum, by providing
you with notice of any such changes. If any changes
are material, Cisco will provide you with advance
notice of such changes. If you do not accept such
changes you may terminate this Agreement with
immediate effect by notice to Cisco.

Cisco may provide local language translations of this Instructor
Training Center Membership Agreement in some locations. You
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agree those translations are provided for informational
purposes only and if there is any inconsistency, the English
version of this Instructor Training Center Membership
Agreement will prevail.

By clicking “I Agree”, you represent that you are authorized to
enter into this Agreement (including the NAMG) on behalf of the
ITC.
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